
May 29, 2018  

 

FOR CERTIFYING ENTITIES 
 

CENTRAL REGISTRY HELPDESK 
KEYWORDS 

     mlohelpdesk@emsa.ca.gov 
 
 

 

Keyword in email Subject Line 

 

Request 

PASSWORD Request RESET of your central registry 
password or paramedic accreditation 
password. Include your USER ID in your 
email 
 

PRINTER Having problems printing? Notify EMSA 
and request assistance 

NEW USER Establish a new central registry user 
and/or obtain a paramedic accreditation 
password by emailing your completed 
EMT2010UserForm.   
  

DELETE USER Delete (deactivate) a central registry user 
and/or paramedic accreditation access by 
emailing your completed  
EMT2010UserForm  
 

ACCREDITATION Request assistance with paramedic  
accreditation panel issues 

ENFORCEMENT Request assistance with EMT 2010 
enforcement issues  

OTHER Request assistance with other central 
registry issues OR EMT 2010 regulation 
questions   

 
 
 
 
Please note that emails without the KEYWORD in the subject line will not be 
routed appropriately and may delay response time.  
 

mailto:mlohelpdesk@emsa.ca.gov
https://emsa.ca.gov/wp-content/uploads/sites/47/2017/07/EMT2010UserForm_revised_04202017.pdf

